Depot Service Level Agreement r-'BEHTSBHI
Corporate Frame R

1 Preamble 75

This Agreement represents a Service Level Agreement (hereinafter mentioned as “SLA” or “Agreement”) between
the following stakeholders:

WP BARR W AR TT Z R AR 55 B (o R RIFR “SLA” B 2 0 -

Service Provider: [Zhangjiagang Stolt Container Logistics Co.,Ltd] (“Provider”)
HRRFRMTT: [REXEBZMIFEREDRAERARF] (K “RERE” )
Customer: Bertschi Logistics (ZhangJiagang) Co., Ltd (“Customer”)

B JEREYR (K58 ARA G (R “&P7 )

with the aim of defining the future cooperation and ensuring proper elements and commitments in order to have
consistent service delivery from the Provider to the Customer.

H R EASRIEAE, BIORIE SR BER MR, DME R RS & A& P St — S R %

11
Objectives H 5
The objectives of this Agreement are to:

ZIWJ WHIH AT

Provide clear reference to service ownership, accountability, roles and/or responsibilities

BRI SIS B 54E 77, [l oihl, MSCA BRI ST TIEE .
e Present a concise and measurable description of service provision to the Customer
[ 2% P SR LA LA 75 IR 55 :
o Match perceptions of expected service provision with actual service support & delivery - by

SEBRBR S5 75 B % P TR SR IR 45 B U 2

1.2
Language &5

All documentation mentioned in the present Agreement, including the SLA itself, is exchanged by both stakeholders
in English. Local languages might be used, only based on mutual agreement between Customer and Provider.

AP FTR L BRI, 61 SLA KB HSEERR . AHES T, (HRFER I RRSES EIAR—

B A . /
13 I
Validity 5 3034 4%}

| Ry

This SLA is owned and maintained by the Customer and it remains valid until a new version, including changes and/or" 7}
amendments of the terms, has been released and mutually endorsed by the stakeholders’ representatives:

&
RSP B A YD, A (BREARNOBEM/SET) SRS IBURRIAGT, ARSIy N
A

Service Provider: Any manager with power of attorney

J 25 AR :

Customer: Any manager with power of attorney
ZPRE:
This SLA ends if: A S IR 25 Wi AT AR R L a0 BT & LR 444

a. One of the stakeholders continues not to comply with the Agreement.
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b. One of the stakeholders notifies the cancellation with six months pre-notice
— i HEHT 6 AN I E B
c. One of the stakeholders ceases their business as on the date of issue
T Afa] — F TERf E 15 LIS

All cancellations must be given in writing clearly stating the reason of cancellation.

A BUH LA H TR R, B8R P BUH AR .

2 Applicable Law and Jurisdiction & FH iE 2 A1 B #E AL

Any dispute, controversy or claim arising out of, or in relation to, this agreement, including the validity, invalidity,
breach, or termination thereof, shall be resolved in accordance with the law of China bring a lawsuit in the place where
the plaintiff is located.

E AT S R R E S A BT R, FREER, AEADARE. TRk, EAREL, MR
PErpEVERE, fEIRE TR R IR AR
2.1

Side agreement [ff i #1%
No side agreements have been established. 78 1A A AT {aT Bt 7 #71L

2.2
Guarantee of orders 1] ¥/ {RiE
Bertschi grants no guarantee in relation to the number of expected orders. It /R A (RIUETREA K T 8 &

2.3
Severability clause F] 73 E| 2K

If any part of this Agreement for any reason is deemed to be invalid, this will not affect the other parts of this
Agreement.

A A AT 3B 4 25 3K R AR JR R B A TE R, X FFAS S RAMA A Bl i3 B Fe At 25K

3 Confidentiality & Restraint R 3 ML R

Customer and Provider agree to treat as strictly confidential the operations, business and affairs of the other
Stakeholder and not to divulge any information relating thereto to any third Party, agent or employee, save as required
by law, in respect of the execution of these Conditions or agreement between them, whether prior to, during or after
the currency of these Conditions or the said agreement.

2% PRI LR [ & HAR R 2 M 2 B E . S MBS RS, ARERE=T7. REASR THES
ZHEMTEMER, BRIFERER, HNSHATREEMEITZEMHIER, TRREE, ERFAFkL
R EREAE R Z 5.

All documentation furnished (including present SLA) by one of stakeholders to the other stakeholder pursuant to these

Conditions or any agreement between them will remain the property of that stakeholder and upon request of that

stakeholder will be returned to it, if not otherwise required by national legislation.

— 5 [ B A —JT IR BT SO CRE4 T SLA) FRABAH %S4 ST 2 18] AT B SOR TSR 2 1% 7 I 72
I RZA R AR IR IR 4R Z 77, WiSR HHE A R AIFRST
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The Parties shall only process each other’s personal information or that of their employees in accordance with the
requirements of the Protection of Personal Information.

XT3 R BERR IR A WA B 7 B LR B AN A S BRI 2 A S BRI R

All intellectual property rights of any nature whatsoever whether capable of registration or not (and whether
registered ornot) in either stakeholder’s name including but not limited to either stakeholder’s trademarks, logos and
images shall remain the sole property of that stakeholder. The other stakeholder shall not acquire any rights in
relation thereto and shall not make any use thereof without formal written consent.

(EATYEB R A8, B B RER UAEMT— 7 04 SGEM (EREBIEN , S4EEARTEM - H
HitR, BURAER, BN NZTNEEM™ . REEXBEFAZ, A5 T AERE S IHOCREAEF], #
A3 BB

The obligation of secrecy applies during the cooperation and beyond for a period of ten years after termination of
the cooperation.

RERXFEH TEENE LG L LR HHFEN.

4 Safety, Health, Environment, Quality (SHEQ) standards and values
=24, @, MR, HE (SHEQ) triFAIM{EM

Customer and Provider are committed to build-up together a professional, responsible, efficient and sustainable
business, according to shared standards, principles and values, each stakeholder according to its own competence,” .
& PO B R BN FARYESERIAObRIE . R AN (W, ARIEK ARG, JERBS AN, R, Rl

LR R R B Al

4.1
Commitments and responsibilities 75 V& 151 fF
Customer and Provider:

&P AIRS T
e Comply with all relevant and applicable national and international regulations and laws
T8 ST FTAA A S FE FH 0 5ORH [ BvE e R
e Build prevention programs and/or controlling and securing systems in order to minimize risk
BEALHHICTT R AN/ sl s BRI AR A R, DU KU B 22 fe i
e Commit to the spirit of “Responsible Care” (https://www.ecta.com/)
BT AR =Pk & (https://www.ecta.com/)
e Commit to the implementation of safety and quality principles in agreement with the latest version of the SQAS
guidelines (https://www.sqas.org/)
AVEZ RE BOHThR ) SQAS Fi B St AH 0 22 4 A5 855 B v U (https://www.sqas.org/)
e Offer mutual co-operation to enable any incident or claim to be fully investigated
MEESME, CMETX TR SR el R 3T 7289 M &
e Offer mutual co-operation in order to organize Customer’s assessments/audits at Provider’s facilities, with the
target of measuring Provider’s performances and the annual review meeting in order to discuss the current
performances and the effectiveness of any corrective measure agreed during the previous meeting
RUEMESME, DEERS ENRERANER P OIRG/47 0, SRR A NSAnT e irirsE &
Wo AR 18 24 BT SRR A 5 2 B 25 WU 58 AT AT 4 IE F e 2 15 L8 A S it

Customer’s specific responsibilities include: % /= AR HR 57 045 «
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o Clear specification to the Provider about service requirements
[71] Al 55 7 B A 0 T AR 5 O AR SR B K
e Clear instructions to the Provider (direct or through local Customer’s agent)
SRS F SR LB e (B EUE T M P AE)D
¢ |Initial assessment of the Provider and level evaluation
L SE 7 BRI R 25 VR A A R A
¢ Annual review with the Provider in order to discuss the current performances and the effectiveness of any
corrective measure agreed during the previous review
St F LRI AT R AR A%, DAVHE M AT SUSORN7E Bk B A% 0 [R] 7 SE 0 £ IEFE A Rt
e Payment for all agreed service costs in the agreed terms, in absence of any deviation of Provider’s service from
Customer’s specifications and expectations listed in the present SLA (“Non-Conformity” — “NC”)
BRACNERIAATELENTRR, BRE RS AR Z R S5 SLA 78RR A BE e o
ERLEAR “NC” D

Service Provider's specific responsibilities include: IR 55 75 B /A F R 57 635
e Meeting service level and response times mentioned in the present SLA

T /2 2481 SLA 323 (4 AR 55 7K T A1 SSLRS (8]
e Commitment for a continuous improvement process to ensure that service, safety, security and environmental
standards are continuously reviewed, assessed and improved

AEFFEI R, UHRRS, ®4, TRAMABIMERIIRREHE. PhMSGE
e Compliance with all necessary licenses and insurance policies consistent with the activities carried out for the
Customer

FRAG 0 B (9 VF AT SRR AOAE S 0 PRI LA B 3R P IR S RO R K
e Creation and subsistence of safe, healthy, non-discriminatory and fair conditions for employees and third Party
entities working at Provider’s premises.

NEERR S TAEM R RIS — 7 TR GG iR 2o 4. AR, B AP0
e Obligation NOT to subcontract any of the services to any third Party without written consent of the Customer

REEFPBHAZR AMBEMRSIELHE =T

4.2

Incidents and accidents 4 F1ZE ik

The Providershall inform immediately, without any delay, the Customer whenever Customer’s employees,
subcontractors (forexample, transport companies) and/orequipment are involved in an accident and/orincident
event.

LEPMRTL. SEE (FmERARD M/EREE R FEA/ BN, REFMZIEENES, A7
TR

In case of risk for people and/or environment, the competent authorities must be involved in accordance with the
local legislation.

RN T N R/ B EIE R EE, WAL EIRYE S Sk ESRE AR FE 4R

In case of dangerous goods involved in the event, the written instructions according to the Dangerous Goods
regulations are applied and an official report may be requested from the authorities. Provider agrees to provide a
copy of this report to the Customer.

W KBRS, IR AR R WEERAREN, HRBUFIGEN T AR ZRBIEXN B4 W FrE
FRAEN AR S

First information 15 B H{&i#
- by telephone i#if #i%
-> to closest Customer’s subsidiary according to location list: www.bertschi.com/en/locations
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B 5 AT 5 A R BCR

If not reachable and/or in case of events happening outside the standard office hours, the Customer’s emergency
telephone number must be used (+41 62 767 67 00).
WRTCIRER R A/ BUR A PR A B T LAAMNART 18], A28 AR ftin R & Sk &R L% (+41 62 767 67 00).

The Provider is expected to support any emergency response action, and to present a written report toward the
Customer, in order to define root cause and corrective actions.

5 55 B e B2 SCHRFAR R B @A RE, IR B P SRS I IAR, DAB & R AR B DA R AT M A 24 TE S i o

The Provider (or its employees or subcontractors) involved in the event must not make any declaration or postings
material taken in Provider’s site taken into the public/social media (eg Facebook, Instagram, Twitter, LinkedIn.).

SE5RXENNRSE (BEERTHSEHE) FAMEEAR/ATZEIR (40 Facebook, Instagram, Twitter,
LinkedIn & Z=AHRIEEBARE A& AR @ A9 R

4.3
“Near miss” A % F/t

Any action or condition of "non-safety” and/or any "near-miss" must be reported immediately to the Customer
through the Customer’s Near Miss Template (Attachment 1).

My Az g BE CRBFE BT NS AL BB RS RS (R 1D SEERA A%
)‘,I’

4.4
Non-conformity N6 T

The Provider is fully liable for all the damages and costs resulting from any deviation of its service from the
specifications and expectations listed in the present SLA., if not otherwise agreed in specific terms and conditions,
signed by the Customer.

A 55 %t T FUAR S5 55 AR AR 25 30 S0 R S B8 (R (e 0 2 BT I P — DD 3 AN 3 A & 3B 34 B 2
FAMFMH D ATAE, BB

For each written non-conformity claimed by the Customer, the Provider is expected to provide written explanation
about the cause of the event and the planned corrective actions to avoid any future repeated issue.

XFE R -SRI AT E R, RS EM R0 MR, U AR R R 2
T, DAIREGR AR RIS 1) 8 IR R A

4.5

Training / Continuous improvement £57)|| / ¥5 4 sk

Only trained Provider’s employees are authorized to use the necessary equipment and installations for executing the
agreed services included in the present SLA.

RB G IR MRS5S 5% TA e A L %%, $24L SLA A RS .

The training for the Provider’s staff must be documented in writing and provided to the Customer whenever required.

XEFRRST R R LRI B R Tk, JER P BB R A % .

The sessions should include preventive and continuous improvement.
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FE 5% 8 25 12 B0, 95 TR 73 1 41 T AN HRp 4 XUt 3 I
A refresher course must be carried out at least every 2 years.

HBEREFTEEDEFRFEET K.

Third Parties (e.g., Customer’s drivers or subcontractor drivers...) are not permitted to execute any of the services
mentioned in the present SLA.

E=0 (NEFHENSE SRS TMENAT SLA IR BIFETR S

4.6
Sub-contracting 7},

If Provider intends to transfer services related to a Customer’s order, to a qualified subcontractor outside the
Provider Group, a written consent of the Customer must be obtained by naming the subcontractor.

MR RE RIS R T SRR S H LA RS E S SRS B8R, BEs B ads i EHE

4%\ o

If the subcontractor is approved by the Customer, the Provider will remain anyway responsible toward the
Customer and all the regulations and the agreements included in the present SLA shall also apply to and against this
third Party.

RSP ERIR S, RGN T ERRIT AR 5T, A SLA RS AT
WM IZER THRE =07

5 Services general requirements g 55— E K

The following services are covered by this SLA and are performed by the Provider on Customer’s fleet ( herein called
also “units”). Some specific requirements related to Customer’s business unit, might be listed in each BU Appendix.

LTRSS EEA SLA 1, FHHREHEER MR (LUFER &7 ) E3IT. 5% 555 80K
—ee BLREIR, WRAVERLEA BU MITE .

The Provider confirms the assumption of liability for all damages resulting from non-compliance with the under-
mentioned requirements.

R4 TR AR B AR & LR SR TG R — VIR N 2 5T AT

51
Acceptance and handling %52 F1 b B

Handling operation shall start within 30 minutes after arrival at the depot.

In case of waiting times at Provider’s facility of more than 60 minutes (from the moment of the driver's registration),
the Provider will grant demurrage to the Customer, according to conditions agreed.

FEEE SRR BIHEY 30 -8 R TTEE.

A B R 45 T BOME Y S O AR 60 r8h ONFIMLERIFFER) |, JIRSS  7& EARYE 20 %€ A S AF 1 2 7 SR
AR I ZR

For specific details and agreement, please refer to each BU Appendix., attached to the present SLA.

BRI, ESEEA BURIKR, fEJvA SLA M.

In case of Maintenance and/or Repairany extra handling, cost must be included in the cost agreement of the related
service.

YEAB RN/ B AS T B F RS B P 0 B B A AR R MR S5 B B R UM
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5.2

External Inspection Reports at unit’s entrance and exit )\ C1% T ¥ & B4 5RAE B4R

The Provider issues an External Inspection Report (“EIR”) foreach unit that enters/exits the depot, based on the 6
sides-visual-check, containing at least the following mandatory info:

AR 55 it H AT TAE 110 6 Mg A e, JExF FRAEN) AR & BB — MR s ( “EIR )
2OUELUTER:
- Entrance/Exit date and time

Bt/ H A AR

- Unit details (BIC code, status and File Reference)
WERKTEE S, REMAEXES

- Unit condition (remarks for damaged or missing items, with details about position and description)
Damages to be reported always, even if acceptable according to ITCO ACC.
WAL CGEA IR S F B R LR, AR B AR A B AR
)
TR LTIRE, HGULEFFE ITCO ACC HIHTFKER

= Drivef’s. details (surname, name, truck numberand trucking company’s name)
APEIHRGE R %, FMSG, AR

- Driver’s signature (original, at the foot)
"ML 4 R T )

- Depot’s operatorsignature (original, at the foot)
HIn%Ey (JEMEFHD

The Provider deliver a copy of the final and completed EIR to the driver. EIR in possession of the Provider(original,
complete with signature) and the copy provided to the driver must match completely in all details and remarks.

R 55 TR A G B 8 S M B A SR A 2 AL el HLBTREA BOAR G I BIR LAZ50R0JE {4 RO AR 360 B — B

In case of damages reported, the Provider always mention them in the daily depot list (as described in each BU
Appendix). Provider archives the EIR at Customer’s disposal for atleast 12 months from tank exit.

IR KA REBR, BREFTEATRNHEGIRELPRLE (0% BUWFER) o REEEEGRAHE
HIEIR &> 120 H

5.3
Cleaning 75 1%

Provider is obliged to issue, once ended the cleaning process, a cleaning certificate (therein “CC”), preferable EFTCO
(https://www.eftco.org) certified. This is a document issued by a qualified person stating that, after carrying out a
visual examination, the interior of the unit, the valves and the fittings are “Clean, Dry & Fit for purpose” ( therein
“cleaned”), that means free of odor and contamination (like cargo residue, transferable stains and other substances
that cause the unit not to be fully clean. Eventual exceptions to the above definitions are listed in the BU Appendix.
WA X SEFRERER G, ERBEEIET (UTFRKR “cc” ), BIF@T EFTCO
(https://www.eftco.org) HIIAIE. KO BB A REEXT T4 738, BT TRIAC ST B R 8 A
TR . TR TREMM” eSOy “HElEN7 ) o KRR TRAE RERARE (Bl &
W, nIER TS YR A AR R S T R TR &IE ) AR PH A4S . bakse UIOFISME BLAITE BU fRIH
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i,

Water marks and non-transferable stains might be considered case by case as acceptable conditions by the Customer.

WURA KR E AN AR RIS IR R AN P AR T DA

With “Transferable stain”, it is defined each kind of stain or discoloration which can be removed from the metal
surface of the unit shell or fittings by a unit cleaning process that might include polishing with anylon abrasive pad.
Conversely, a “Non-Transferable stain” cannot be removed and cannot react with the cargo.

T CA ARSI M SR SR A R A E AR TE A IO AT ERE S I AR I N IE R T B R e Y
EREFEBBMHXOGRRE LS. HR “PEBIIGE 2AEKRBREN, WASEYALE RN,

The CC will be available in Provider’s archive for at least 6 months from unit release from depot.

k%5 7 R B B A AR R IIETEIE 224> 6 1 H

Provider is obliged to remove all the stickers related to the previous cargo, including dangerous goods
labels when cleaning a unit. Cost for removing is included in the agreed cleaning rate list (Attachment 2).

MRS TFIE LS BBATE 52 i MR, BFHRNER SR, HRM AN B S ERENER
T, (R 2)

Any costs for cleaning of multi-compartment-container (up to 3 chambers) or container with baffles must be
included in the agreed cleaning rate list (Attachment 2).

T VR AR 8 (0 AE 0% 2% P 0 BB FE R P E OB UR IR A P . (RUB LI 2)

All costs for consumables, local taxes and/orfees (e.g. environmental contribution or surcharges) are included in the
cleaning rate list.

FTE RIS A, SR S E N 2B S MR MER TR T,

In absence of a valid cleaning rate, the Provider, before performing any further operation on the units, gets in touch
with the Customer to get new rate approval.

MR AP RBEEEBORYS, REBTFEEREBRINBEZT N THXERE AL

The standard cleaning process cannot include: bR V& YEIT FE A RE L FE :
- any kind of mechanical work on the unit internal surface, like polishing, buffing, scratching...

WERERE ISR, ittt TES

- pickling and passivation treatments

[y A S

that, on the contrary, must be approved case by case by the Customer.

DL bR AF R BB AMARIR S KA

If not otherwise agreed, at least in presence of corrosion detected, a mapping chart must, as appropriate, be used to
report pitting, grinding or gouges, with relative details. Based on this documentation, the Customer provides
instructions to the Provider.

MERE LML E, RN T ASRER RN, FERMHME napping B, REMNMEM, FTEK
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FEICEHRM . % T Lk LOAH, % B3 TS M AR S,

Product heels, up to fixed quantity defined by each BU Appendix, are included into the agreed cleaning rates

and can be disposed without further communication and approval. No extra cost will incur for the Customer.

Product heels over that fixed quantity, are to be handled according to the instructions listed in each BU Appendix.
PSR (MBI R BU M HE IVEED DS FERT R ITEVE ST, e A IE A T D B e A
BTSSR . BRI E ECE, MAZIEIR B BU M 4 e A T B AT b

54

Heating fin#

Any cost for plug in, plug out, temperature check, temperature monitoring or other related tasks are included in the
agreed heating rate list.

(LT, Wior, WA, WSS M OCHR I ) 3 FH AL I 3 o0 e 2 i v

Temperature reports, including extra costs notification for the executed heating service, must be sent latest by
11:00 AM (CET) on the next business day to the Customer.
IR, MR AR ESN R EE TN LEH B 11 S22 e REE .

Customerhas developed a heating App which will be implemented in certain region. Supplier agrees whenever
asked- | “to use the heating App.

BPIER T A App, A TE— R XU P ST, S 7 ELAE A I R A A {8 FAR E A app.

5.5
Storage HE1F

In case of Maintenance and/or Repair, any storage costs, handling are included in the cost agreement of the related
service.

FEYES M BB RN, AHOCHIAEAE 2 A, AR 27 S A G 3% B 7 BN INTE I SC AR & 0 28 AR Wil b
5.6

Maintenance and repairs 44" f14:1&

The Provider performs the M&R operations and preparation safely and according to:

AR 55 T SRt 22 A B 4 4P RO S /R 75 E 2 P ESR

- applicable local and international regulations i& Fi 4 3t il [H B B9 AH SS IR B0 3 2

- DG booklet 6.7 & 6.8 [EFRfGHLEE 6. 7 F1 6. 8 F MM

- ITCO ACC (https://international-tank-container.org/en) or IILC (https://www.iicl.org/)[E Fri# R 2H 23 ) ACC

- ISOPA guidelines (https://www.isopa.org/), whenever applicable ISOPA HIAH=5

and according to Customer’s working instructions (see BU Appendix). The application of the latest versions is
considered agreed.

HRRIEZ P A TAEUAEE (VR BU BHE) » B AsiiE .
56.1 Leak test (tightness test) "<, 25Kl
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In case of any gasket change (expect for manlid gasket) or in case of any work on top fittings, bottom fittings or any
othercritical elements in direct connection with the inside of the unit (eg. dip tube) a leak test (min 1 bar) must be
performed after end of operations.

fEATHRBIR E S (BT AFLERED , BEEfrEE, DEAEMAFET A MEmAIE s . FEiRIERR UL e 2t
ITRERWM (&/NA 1bar)

No extracost will be charged to the Customer, if the above-mentioned operation is included into an agreed service
package.

MR R REESERENRESERAN, BB EERSMEA.
56.2 Spare part standard & HIARHE

The Provider uses spare parts with same specifications, grade and thickness ( “like for like”), according to unit’s
approvals, Customer’s instructions and fits them according to manufacturer’s data sheet and recommendations.
BT AR 45 7 e B A UG . SRREER &4, MIBRENERL FrRE0RN, HFRERGEROEEER
R W HATIER

Customer allows the Provider to use spare parts manufactured by few agreed and credited suppliers. The specific
requirements for equipment and fittings are listed in the BU Appendix.

&P SR RS T A A B DA AT (K BRI R AR PR R R . R OR B AL R O RAA BERIEE BU A4

For gaskets and consumable parts, the Provider is allowed to use parts manufactured by
Industrie Technik Kling (https://www.industrie -technik-kling.de/index.php) and/or Fort Vale (https://fortvale.com/)

and/or Pelican Worldwide (www.pelicanworldwide.com/Splash/index.php) ONLY.
All other brands are forbidden to be used.

T MEAL S #EAE, HE8fF A Technik Kling, Fort Vale B /& Pelican Worldwide. At & R i 225 IH1F A .

56.3 Package deals and extra interventions T 3% &4 8% A

To encourage smooth operations, Customer and Provider might agree on fixed costs (“Package Deals” —“PD”) fora
range of standard operations to be performed on cleaned units. If a PD is in place, details and appliance are described
in the BU Appendix and in the agreed rate list (Attachment 2)

AT BIEMERME, 2RSS E SN T — RIAFHERIERE —MTRIMHE. WREEERITRS, B
AAARET B AR P A & R H 1R AE BU BHfFAP. (B 2O

Every extra intervention (operation not included into any PD), must be estimated and is subject to Customer’s
approval. The Provider will not start any operation in absence of written estimate approval from the Customer.

B RFSMOENE G RERE AEETERA ) LIURRTAE - LA BIFRRZ L. ERE
BENE P TENTABEAANGERLT, REEARITBERERE,

In absence of further intervention needed and remarked by the Provider after performing the PD services, the unit
is  announced to the Customeras Cleaned & ready to load (“Available” - “AVL”).

EABER—SHIRANERT, REEEFITHRBERRE A SAECEBETE, TUZHESE
M. (EHGMEFSIRE “0TH” - “AL” ) .
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5.6.4 Interior tank works B N #:AE

Entry into container or road barrels should be undertaken only after compliance with all the prerequisites required or
recommended by the health and safety authorities having jurisdiction over both the location of the tank and the
container itself.

HBAET & A PIENL IO T HERE TR 7R B P S AR RAE A R BER S, A B N s B I 4 P

Note: “Stop at Risk”. Tank entry is allowed only with a previous oxygen measurement. The required personal
protective equipment (PPE) is to be worn, especially goggles and cut protection gloves.

R RPN o R ENBEREASARIEN FA S A ENER. DAFRLENDMAGFH R, &

R BREMEEGFE.

Any hot work performed on the shell and agreed with the Customer, must be followed, according to DG regulation by
a witness hydro test. The shell repair estimate must always include the cost for the test preparation, according to
chapter 5.7.

R [ Ptz S f U BRI %ot TS oA L FR (T AT AR B 006 2 7 2 R DA S 22 5o /K PR TSR AR 0 o AR 0
W 5.7 BEAE, AHICHINARLEE 2% 75 2A & HISS AR 2% 1

5.6.5  Pickling and passivation BREEFIBAL

On written order of the Customer, the Provider has to carry out a Pickling and Passivation (herein also mentioned as
“P&P”) process, whereby the nature and composition of the P&P liquid must (also) be confirmed by the Customer in
advance.

WRIEE W BRER, W5 r ol DURER A LA . CXERIIFR “P&P” ) o Hrh sl
5T PWE R 75 B AR AT A5 B R .

The costs for this service have to be agreed in advance and charged separately to the Customer.

MRS A M A E RSB e, IR 7% P L

5.7
Testing 13

The periodical test preparation includes all the standard operations performed by the Provider to prepare the unit
according to applicable regulations, to get a third Party approval. This preparation is subject to request and approval
of the Customer.

SE JIA I B35 R 55 T AR AR ML SR AL R A A, JFIRIS S = NIRRT — RV R . MR B E R ER
P P SRS B HE

Customer allows the Provide to appoint periodical tests with the following Survey companies only:

B I RCHER 5 =07 € B AL R

Prime choice: Bureau Veritas B i% BV
Second choice: DNV/Silver CIMS £i& DNV

The Provider is charging the test preparation to the Customer, according to the agreed package deal or rate list (see
BU Appendix and Attachment 2). The surveyor cost, on the contrary, is charged directly by the Survey company to

the Customer.
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The Provider organize the test session with the Survey company within 5working days from Customer’s

approval and inform the Customer about test completion within 24h from actual test date into the daily report(see
appendix 5)

R %5 7 SAG TN 7B B R P R RSB AR 5 AN TR H P SE BRI TAE . SRRl e iz HE 24 /Nt
W, BHEXERRMEFFECERRES. (LKA 5D

Provider’s testing service is NOT completed in absence of this notification.
N VA T R A R 3 A AR 45 7 A DGR I I VR A S R
Only after this notification, the unit can be announced to the Customer as Available.

REBRMEREFREMUGE, ZREATREESEMH -

6 Prices and payment terms & F14F #X & 2K

The last valid price agreement is included to the present SLA (Attachment 2) and remains valid until a new version is
approved and signed by both Stakeholder.

BH AN E IR ETEA SLA (R 2) o, FHEXUTHEFFEZ A i —BEH .

The Provider generates an invoice per currency for the services rendered in accordance with the agreed invoicing
procedure, mentioned in each BU Appendix.

MR % P ARE A BU MR RBIINA E T RIRF, RO SRR SR MR A R R .

If Customer requests other services, notincluded in the currently valid price agreement, a written agreement prior

to the provision of the service must be reached between Customer and Provider.

The existing price agreement will be updated accordingly.

MR P ERBEEMRS, ERERFOREELRTERAME IR, NLATE R IR 2 80 5 R 55 A B A5 I HY
e IH PRGN FE R .

If Provider should be unable to provide an agreed service, Customer commissions another Party of its own choice,
able to ensure that service according to present SLA. The Provider does not charge any cost to the Customer for the
ineffective service. In case of additional cost incurring for the Customer (such as repositioning costs to another
Party’s site or higher service cost), Provider and Customer will discuss a fair share of these costs
MERSEAERBARHBSE, ZERAUREAN—AE CERMRSHREERIRS . SERNEARE
ISR S AT 2 . R R PR ABAMNEA (ks A EH AL 2] 57 — 77 K7 BE & AR 55 Bk
A, PERFE AR PR T ISR L A A B AT

7 Attachments to the present SLA Z< SLA B3 FHF
Attachment 1: Near Miss Template

BHfE 1. RFEFHER (WH)D
Attachment 2: Agreed rate list

B 2. SRAVER

8 Appendix to the present SLA Z SLA i3 BIAH <M

BU Appendix GLOBAL
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9 Version and approval i< it

Rev Date Description Author
0 1% Jan 2020 Depot Service Level Agreement - Corporate Frame (1° release) L. Gandolfi
1 25" Nov 2021 All Chapters, “Party/Parties” switched into “Stakeholder/s” L. Gandolfi
Ch 3, Par 2, documentation ownership and local legislation

Ch 4.2, Par 2, involvement of authorities according to local legislation
Ch 4.2, Par 7, prohibition applicable for documentation taken at Provider’s site
Ch 4.4, Par 1, specific terms and conditions included.

Ch 5.3, Par 1, PH neutral requirement deleted (moved eventually to Appendix)
Ch 5.4, Par 3, heating app reference deleted (moved eventually to Appendix)
Ch 5.7, Par 3, Field copy replaced by test notification in daily report
Ch 6, Par 4, change of process for ineffective services received from the Provider

By signing below, all Approvers agree to all terms and conditions outlined in this Agreement:

WL FEFL T, X LGB B i BT 56 50 P 2

e I %
Role Signed Approval Date
ALY SN

A’pprovers
[Angus Zhu] Tﬂ\é 15 March 2024
Customer
[Bertschi ZJG] 2
[John Xu] 15 March 2024
Service Provjder || -
[Stolt Z3G] L]
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